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The New Booking System - CBDWeb

Highlights:
e Designed specifically for Australian Ski Lodges
Allows automated bookings
Instant confirmation, and payment available
Secure, transparent records
Customised for Gunyang
Members able to see other bookings
Saves the booking officer and bookkeeper time



SKI LODGE THREDBO

The New Booking System - Detailed Service Features Include

Automated bookings, instantly confirmed, and easy payment and tracking

Secure and transparent records, full audit trail of all bookings and emails sent.

Saves time and effort for Booking Officer and Bookkeeper as they do not need to manually process all bookings and
payments

Manage members and non members with separate rules.

Links directly to credit card payments for simplified payment process. (No more addition charges for credit card
payments)

Used by 40 ski lodges in Australia

Customised specifically to Gunyang’s requirements and booking rules

Waitlisting is available

Members can maintain and update their own records

Automated emails on new booking or cancellation (to member and to booking officer) and reminders before booking
commences, when payment is overdue and follow up email after booking.

Automated subscription invoicing and payment tracking

Improved booking data analysis

Different levels of access, directors can view reports, shareholders can update their records, administrator can assist
with managing bookings



‘online booking system. So this may be
the first page you see when you get onto
the site.

GUNYANG SKI LODGE

Home About Blog Contact J

HOME Watch Gunyang’s new website evolving here!

see this, and click on it to
Access the booking service here. access the booking
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Login v
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Click on a date to start booking.

Click on a room on the left to include in your booking.
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[ « Your booking [+ Room or beds available [0 « denotes Fri & Sat [] « Unconfirmed bookings [l < Confirmed bookings [Jl + Lodge unavailable

On-line bookings provided by CBDWeb ® 2007-2018

For more online snow accommodation, see www.snowaccommeodation.info

important to log onto
the system with your

member details otherwise
you will not receive
member rates

J
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- Gunyang Home Booking Home Loginv Ski Lodge Details v Guest Bookings Members v

SKI LODGE THI

Gunyang Ski Lodge

membership number and

. Surname
Member Login Yot

*Membership Number:

*Sumame: & 2

it. You will then need to use your
Login )

email used in your member details.

_Retrieve your membership number ) _View Availability )




# gunyang.cbdweb.net

Welcome:
I l Type: Member
SKI LODGE THR!
Gunyang Home Booking Home Ski Lodge Details v Guest Bookings Members v
Click on a date to start booking. 5]
Click on a room on the left to include in your booking.
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Log Out



Welcome:
n Type: Member  Log Out

SKI LODGE TH

Gunyang Home Booking Home Ski Lodge Details v Guest Bookings Members v

Drag the ends of the date range to extend or shorten your booking. % |

ght you stay, so if you are going for a
week from Friday 14 to Friday 21, you last date

will be Thursday 20th

Key to {plours &CIear Dates ¥next step -))

—Y «M <D « Click for earlier dates Click for later dates — D — M-

Nov Dec 2018

We|Th | Fr |Sa|Su|[Mo| Tu |We| Th T
Room| 28(29(30| 1|2 |3 |[4]|]5]|6 2
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Welcome
| | Type: Member | Log Out

SKI LODGE

Gunyang Home Booking Home Ski Lodge Details v  Guest Bookings Members v

Your bed(s) have been reserved for 30 minutes to allow you to complete your booking.

Your check in is on: Friday 14th December 2018 ¢ Please

Your last night: Thursday 20th December 2018 j' Previous Step ) '~ Next step > )

Your check out is on: Friday 21st December 2018 enter all the required information about the guests for this booking below.
Guest details for room: Room 1 * Indicates required field

Guest's Name: Please enter in format :'Surname, Given Name'
*Guest 1: Me
Guest details for room: Room 3

Select your name, and then the name of your guest

Guest's Name: Please enter in format :'Surname, Given Name' Staylng in the second room (If SeIeCted)

*Guest 1: Smith, Joe|

both rooms will only be charged member rates

Step 2 of4 Step: 1 Pl 3 4 Booked

On-line bookings provided by CBDWeb © 2007-2018 For more online snow accommodation, see www.snowaccommodation.info




Gunyang Home Booking Home Ski Lodge Details v Guest Bookings Members v
Your check in is on: Friday 14th December 2018
Your check out is on: Friday 21st December 2018 ;(- Previous Step) Next Step i )

+ Please enter any contact information that is missing below.

Your Booking Details
Guest Details
Room Details Guest Details Sheck ¢ > details are correc S
P (Member) Cost: $420.00 dates, the price and your contact details
Room 3 Smith, Joe (Member) Cost: $420.00 before proceeding to the next step

Pricing Detail

Duration for this booking is: 7 nights
The total cost for this booking is: $ 840.00

Your Contact Details

4

* Indicates required field
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Gunyang Home Booking Home  Ski Lodge Details v Guest Bookings Members v

SKI LODGE THI

akacions _« Previous Step )

You must click on a payment method button at right to secure your booking

("1 agree to Terms & Conditions Pay Iater by Elemnic

: Funds Transfer or Online
: / credit card
VERIFIED 26-NOV-18 i
bay Later credit card payments

SECURE ONLINE
the next screen shows payment methods

Pay now by Credit Card

N.B. after completing payment, be sure to
Need to allow eWay to retum you to this page,
agree with Terms and Conditions before otherwise your payment will not be
making payment recorded.

Pay your Outstanding
Balance

Pay for this booking )




Welcome:
I I Type: Member  Log Out
SKI LODGE TH

Gunyang Home Booking Home Ski Lodge Details v Guest Bookings Members v

Your booking has been recorded and the beds/rooms are reserved ¥Make another booking)

Your booking now has the status of TENTATIVE.

Your booking number is GY000127.

You must pay within 14 days to confirm your booking confirming your booking
You will receive an email invoice with details of your booking and how to pay.
Payment methods

Electronic Funds Transfer

Bank: Wespac

Account Name: Gunyang Ski Lodge
BSB: 032007

Account Number: 000276698
Reference: GY000127



