
Highlights:  
● Designed specifically for Australian Ski Lodges 
● Allows automated bookings 
● Instant confirmation, and payment available 
● Secure, transparent records 
● Customised for Gunyang 
● Members able to see other bookings 
● Saves the booking officer and bookkeeper time

The New Booking System - CBDWeb



The New Booking System - Detailed Service Features Include
● Automated bookings, instantly confirmed, and easy payment and tracking 
● Secure and transparent records, full audit trail of all bookings and emails sent. 
● Saves time and effort for Booking Officer and Bookkeeper as they do not need to manually process all bookings and 

payments 
● Manage members and non members with separate rules. 
● Links directly to credit card payments for simplified payment process. (No more addition charges for credit card 

payments)  
● Used by 40 ski lodges in Australia 
● Customised specifically to Gunyang’s requirements and booking rules 
● Waitlisting is available 
● Members can maintain and update their own records 
● Automated emails on new booking or cancellation (to member and to booking officer) and reminders before booking 

commences, when payment is overdue and follow up email after booking. 
● Automated subscription invoicing and payment tracking 
● Improved booking data analysis  
● Different levels of access, directors can view reports, shareholders can update their records, administrator can assist 

with managing bookings



We are still working on the new website, 
but this does not impact you using the 
online booking system.  So this may be 
the first page you see when you get onto 
the site.

Scroll 
down the page till you 

see this, and click on it to 
access the booking 

system.



It is 
important to log onto 

the system with your 
member details otherwise 

you will not receive 
member rates

Press 
this first



All you need is your 
membership number and 

your Surname

If you have forgotten your 
membership number click here to get 
it. You will then need to use your 
email used in your member details.



The 
booking screen shows you 

other booking already made by 
other members  



The booking dates are from your first night, to 
the last night you stay, so if you are going for a 
week from Friday 14 to Friday 21, you last date 
will be Thursday 20th



Select your name, and then the name of your guest 
staying in the second room (if selected) 

both rooms will only be charged member rates



Check all the details are correct, the 
dates, the price and your contact details 
before proceeding to the next step



Need to 
agree with Terms and Conditions before 

making payment

No 
additional fees for 

credit card payments



You will receive a 
booking number and a 
confirmation email on 
confirming your booking


